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1. Taxation Administration
(1) History of the Taxation Agency

When the Mainland was still under ROC 
rule, internal revenues were handled by 
three units under the MOF: the Department 
of National Taxation, the Department of 
Agricultural Land and Food Tax, and the Local 
Financial Bureaus. In 1949, the government 
moved to Taiwan. In May, 1950, the Executive 
Yuan undertook a project to streamline the 
central government. The above-mentioned 
organizations were merged to form one 
agency. This was the origin of the Taxation 
Agency.

By 1970, the workload of the Agency had 
become heavier and more laborious due to the 
rapid development of industry and commerce. 
To meet the changing requirements, the 

Taxation Agency was further reorganized and 
the handling of local finance was assigned to 
the Treasury Agency. Since then, the Taxation 
Agency has been in charge of taxation matters 
only.

In  September,  1976,  the  Execut ive 
Yuan passed “The Regulat ions for  the 
Organizational Structure of the Evaluation 
Committee for Commodity Tax,” according to 
Article 11 of The Statute for Commodity Tax. 
A committee was then established to take 
charge of matters regarding the evaluation of 
taxable values for the Commodity Tax, and the 
Director-General of the Taxation Agency was 
appointed head of this committee.

In February, 1981, “The Law Governing 
the Organizational Structure of the MOF” was 
promulgated and “The Statute Governing 

II. Taxation 

The MOF is the highest administrative authority of taxation administration in our country. 

The administration of the taxation system is an important part of public finance. It is not only an 

important instrument through which the source of government finance is provided, but is also a 

component of the development of the national economy. The advantages and disadvantages of a 

taxation system and tax policy are found not only within the area of the financing of government 

administration, but also have an effect on the direct burden of taxation borne by the public; 

the efficiency of resource allocation; fairness of income distribution; and national economic 

development, etc.

In order to meet the demands of economic and social development and the request of the 

public for quality in government administration, the MOF endeavors to make clear progress in 

taxation work at all times and to revise tax laws and regulations in a timely manner so as to 

promote the fair and reasonable levy of taxation; to ensure a courteous and convenient service 

for the public; and to expand interaction in work in international taxation and in foreign relations in 

order to create a good tax environment.

 Under the MOF, there are the following institutions: the Taxation Agency, which is in charge of 

internal revenue matters (except for the Mineral Lot Tax); the District National Tax Administrations, 

which are in charge of national tax assessment affairs; and the Taxation and Tariff Committee, 

which is in charge of research and development in relation to the tax system and tax law. The 

taxation administration, national tax assessment, and tax system research are described as 

follows:
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the Organizational Structure of the Taxation 

Agency” was enacted. The Taxation Agency 

was formally established and became one 

of the statutory subordinate organizations 

of the MOF. In addition to the original tasks, 

an increased workload of tax auditing and 

anti-corruption matters was imposed on the 

Agency.

In addition, from 1st July, 1999, when the 

Taiwan Provincial Government was removed 

from the administrative hierarchy, the Tax 

Administration of Taiwan Province merged 

with this Agency, and became the Central 

Region Office of the MOF.

(2) Organization and Functions of the Taxation 

Agency

Director-General

Deputy Director-General

Chief Secretary

First Division Income tax, international taxation

Fourth Division Prevention of corruption

Fifth Division Auditing of tax evasion cases

Sixth Division Tax-related administrative matters, IT planning, tax-related education, and publicity campaigns

Accounting Office Annual budgeting, accounting, and statistics

Personnel Office Human resource management

Secretariat Review of the Agency’s draft documents; management of official seals, official supplies, and files

Central Region Office Planning, harmonizing, and directing local tax-related matters

Second Division
Commodity Tax, Securities Transactions Tax, Futures Transactions Tax, 
Value-Added and Non-Value-Added Business Tax, Stamp Tax, Tobacco and Alcohol Tax, 
Specifically Selected Goods & Services Tax

Third Division Estate and Gift Tax, Vehicle License Tax, Agricultural Land Tax, Land Value Tax, 
Land Value Increment Tax, House Tax, Amusement Tax, Deed Tax

Civil Service
Ethics Office

Government ethics reforms, maintenance of government secrets

Evaluation Committee
for Commodity Tax

Auditing and appraising of taxable value for commodity tax

Chart 4    Organization and Functions of the Taxation Agency
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(3) Major Business in 2011

A. Overview of Tax Revenues 

According to the structure of the tax 

revenues, Customs Duty occupied the 

chief portion of the tax revenues in the 

1970’s, at about 24% of the total; Income 

Tax (including Land Value Increment Tax) 

held the second place at about 19%; 

followed by the Commodity Tax at about 

16%. In the 1980’s the chief portion of 

tax revenue was from Income Tax at 

about 31%; Customs Duty provided the 

second portion, at about 16%. Income Tax 

still occupied the greatest portion in the 

1990’s, at about 30%; the Business Tax 

was second, at about 17%; with Customs 

Duty at 9%. Such trends in the changes 

of tax revenues are similar to those in 

the development of other economies in 

modern times. Thus, the present chief tax 

policies are still to make the tax system 

healthy, maintain tax equity, reform tax 

administration, and enhance taxation 

efficiency.

(A) National Internal Revenues

The total national internal revenues 

excluding Tariff and Mining Concession 

Tax were NT$1,607.7 billion in 2011, 

and, in comparison with the budget 

figure of NT$1,555.3 bill ion, there 

was an excess of NT$52.4 billion, or 

3.4% of the budget figure. The total 

national internal revenues in 2011 

when compared with the figure for 

2010, which were NT$1,476.4 billion, 

represent an increase in revenue of 

NT$131.3 billion, or 8.9%. Except for 

the Individual Income Tax, Estate Tax, 

Tobacco and Alcohol Tax, Securities 

Transactions Tax, and Deed Tax which 

were short-levied, the remaining of 

other taxes were excess-levied.

(B) The Internal Revenues Imposed by the 

Central Government

The total internal revenues imposed 

by the Central  Government were 

NT$1,107.2 billion in 2011, and, in 

comparison with the budget figure 

of NT$1,080.1 billion, there was an 

excess of NT$27.1 billion, or 2.5% of 

the budget figure. The total internal 

revenues in 2011, when compared 

with the figure for 2010, which was 

NT$992.9 billion, represent an increase 

of NT$114.3 billion, or 11.5%.

B. Improvements of Effectiveness in Taxation 

and the Realization of Tax Equity

(A) The amendments to Articles 4, 17, 

and 126 of the Income Tax Act were 

promulgated on 19th January, 2011. The 

cancellation of the exemption of income 

tax on the salaries of military personnel 

and of teachers and employees of 

nurseries, kindergartens, public primary 

and junior high schools, and private 

primary and junior high schools will be 

put into practice in 2012. This measure 

will realize tax equality and meet the 

expectations of the public. 

(B) The amendments to the Income Tax 

Act were promulgated on 26th January, 

2011, under which the Tonnage Tax 

Regime and the Thin Capitalization 

Ru le  were  in t roduced  and  were 

applicable as of fiscal year 2011. The 

above measures wil l  enhance the 

competitiveness of the R.O.C. marine 

shipping industry as well as improve tax 

equity. 

(C) The amendment of Article 12-3 of the 

Commodity Tax Act was promulgated 

on 26th January, 2011. 

(D) The amendment of Article 38 of the 

Tax Collection Act was promulgated on 
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26th January, 2011. Article 38 provides 

that  where the taxpayer f i les for 

administrative remedy, the interest rate 

of the accrued interest shall be based 

on the fixed interest rate on January 1st 

of each year for a one-year time deposit 

of postal savings. The purpose of the 

amendment is to make the interest 

rate of tax administrative remedy more 

justifiable and reasonable.

(E) The amendments of the Value-Added 

and Non-Value-Added Business Tax Act 

were promulgated on 26th January, 2011 

and became effective on 1st April, 2011. 

(F) The Specifically Selected Goods and 

Services Tax Act was promulgated 

on 4th May, 2011 to bring order to 

the housing market, to meet social 

expectations, and to maintain tax 

equity, and came into effect on 1st June, 

2011. The following are included in the 

taxable items within the scope of this 

Act, any unit of a building and the share 

of land associated with the unit, or any 

urban land for which a construction 

permit may lawfully be issued, that has 

been held for a period of no more than 

two years; and high-priced goods and 

services of a certain amount including 

passenger cars, yachts, airplanes, 

helicopters, ultra-light vehicles, furniture, 

turtle shells, hawksbill, coral, ivory, furs 

and their products, and membership 

rights, except when in the nature of a 

refundable deposit. 

(G) The amendment of Articles 19, 35 

and 51 of the Tax Collection Act were 

promulgated on 11th May, 2011 and 

became effective on 1st July, 2011. 

A new provision was added on how 

the service of tax assessment should 

be served and when the application 

should be filed for rechecks when all 

joint owners as a whole are collectively 

r ega rded  as  t he  t axpaye r.  Th i s 

amendment is to carry out Interpretation 

No. 663 of the Judicial Yuan and to 

protect the taxpayer’s rights for petition 

and litigation.

(H) The amendment to Article 17 of the 

Income Tax Act was promulgated on 9th 

November, 2011. Starting from 2012, 

the amount of the deduction for pre-

school children is NT$25,000 per child 

per year. This measure will relieve the 

middle- and low-income taxpayers’ 

burden in raising children under or 

equal to five years of age, increase the 

rate of births, maintain tax equity, and 

allow government resources to be used 

more efficiently.

(I) The Addendum of Article 36-1 of the 

Value-Added and Non-Value-Added 

Business Tax Act was promulgated on 

23rd November, 2011.  

(J) The amendment of Articles 1-1, 6 

and 23 of the Tax Collection Act were 

promulgated on 23rd November, 2011. 

These articles provide the applicable 

rules for the protection of taxpayer’s 

rights when the MOF changes the 

legal opinion of its previously issued 

interpretative letter or directive with 

a result that is detr imental to the 

taxpayers or the Reference Table for 

Fines and Multiples of Punishments 

is amended to be favorable to the 

taxpayers. Further, solve the problems 

in the levy of business tax on goods 

by  the  auct ion  o f  a  cour t  o r  the 

Administrative Enforcement Agency, 

the collection of business tax levied on 

goods by the auction of a court or the 

Administrative Enforcement Agency 
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shall be the same as that for land 

value increment tax, land value tax and 

house tax in that it shall have priority 

over all other claims and mortgages.  

For the purpose of taxation justice, 

where a case was forwarded to the 

Administrative Enforcement Agency 

for compulsory execution before the 

amendment on 5th March, 2007, but 

has not yet been concluded and falls 

under specif ic circumstances, the 

period for the conduct of the case shall 

be extended for five more years until 4th 

March, 2017.

(K) The amendment of Article 12-4 of the 

Commodity Tax Act was promulgated 

on 28th December, 2011.

(L) Coordination with Other Departments  

a.  T h e  a m e n d m e n t s  t o  “ T h e 

Regulations Regarding the Claiming 

o f  VAT  R e f u n d s  b y  F o r e i g n 

Passengers Purchasing Goods 

El ig ib le for  VAT Refund” were 

promulgated on 22nd March, 2011.

 Since 1st July, 2011, a new tax refund 

procedure is applicable for foreign 

passengers who have purchased 

certain goods and are qualified for 

the small amount of refund (under 

NT$1,000), in that such amount may 

be made on the spot. The business 

entity may apply to supply the “VAT 

Refund Service on the Spot” i f 

the entity and its staff particularly 

responsib le for  the tax refund 

procedure meet specific conditions. 

Aliens obtaining a refund on the spot 

right after shopping also brings a 

business opportunity for entities in 

terms of repeat custom.

b. The Statute for the Development of 

Sports Industries.

 The Statute for the Development of 

Sports Industries was promulgated 

on 6th July, 2011, and stipulated 

the tax incentives regarding sports 

industries. The above measures will 

encourage enterprises to participate 

in sports activities and to become 

involved in the development of 

sports-related industries.

c. The Amendment of Article 71 of the 

Private School Law was promulgated 

on 28th December, 2011.

 The amendment stipulated that 

if the legal person of a school is 

changed into an educational, cultural 

or social welfare legal entity, the 

penalty which shall be imposed 

pursuant to Article 28 of the Land 

Tax Act shall be waived, and the 

land value increment tax due may be 

registered.

d. The Amendment of Art icle 8 of 

the Commercia l  Port  Law was 

promulgated on 28th December, 

2011.

 Article 8 of the above-mentioned 

law stipulates that a commercial port 

operator, port authority or assigned 

agency shall provide necessary lots 

for customs, immigration, security 

and quarantine purposes. Such lots 

shall be exempted from land tax. 

The 10‰ land tax shall apply to 

land used for other purposes within 

commercial port areas.

e. Articles 12 and 20 of the Housing 

Law were enacted on 30th December, 

2011. 

 Articles 12 and 20 of the above-

mentioned law st ipulate that a 

person who receives a loan interest 

subsidy for  a sel f -constructed 
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house or a social housing project 

constructed by the private sector 

may apply for the special tax rate 

for self-use residential land may be 

reduced by the local government for 

land value tax purposes during the 

construction or operation period.

(M)  The amendments of “The Uniform 

Invoice Award Regulat ions” were 

promulgated on 23rd February, 2011.

(N) The amendments of “The Regulations 

fo r  Bus iness Reg is t ra t ion”  were 

promulgated on 5th May, 2011.

(O) The limit of the amount (not exceeding 

NT$3,000) of each payment made by 

a purchaser of services sold by foreign 

enterprises, institutions, groups or 

organizations having no fixed place 

of business within the territory of the 

R.O.C. which shall be exempt from 

business tax in  accordance wi th 

Paragraph 3, Article 36 of the Value-

Added and Non-Value-Added Business 

Tax Act was announced by the MOF on 

6th May, 2011 and became effective as 

of 1st April, 2011.

(P) The amendments of “The Regulations 

Governing the Use of Uniform Invoices” 

were promulgated on 12th May, 2011.

(Q) “The Regulat ions Govern ing the 

Assessment of Interest Expenditure 

on  the  Debts  Owed by  a  Pro f i t -

Seeking Enterprise to a Related Party 

in Accordance with the Condition that 

the Related Payments Shall Not be 

Considered as Expenses or Losses” 

were promulgated on 22nd June, 2011. 

(R) “The  En fo rcemen t  Ru les  o f  t he 

Speci f ical ly  Selected Goods and 

Services Tax Act” were promulgated on 

27th May, 2011. 

(S) The amendments of the “Enforcement 

Ru les  o f  Va lue-added and  Non-

value-added Business Tax Act” were 

promulgated and became effective as of 

22nd June, 2011. 

(T) The amendments of Articles 8 and 18 

of “The Regulations Governing the Use 

of Cash Registers by Business Entities” 

were promulgated on 26th July, 2011.

(U) “The Regulations Governing Application 

for the Computation of Profit-Seeking 

Enterprise Income in Accordance with 

Article 24-4 of the Income Tax Act” was 

promulgated on 4th August, 2011. 

(V) The amendments to “The Enforcement 

Rules of the Income Tax Act” were 

promulgated on 7th September, 2011.

(W) The amendments to “The Regulations 

Governing the Application of Tax Credits 

for Corporate R&D Expenditures” were 

promulgated in co-ordination with the 

Ministry of Economic Affairs on 27th 

December, 2011. 

(X) The amendment of Article 18 of “The 

Standard of Penalties for Tax Violation 

Cases”  was promulgated on 18 th 

January, 2011.

(Y) The amendment of “The Reference 

Table for  F ines and Mul t ip les o f 

Punishments” regarding the provisions 

of Article 54 of the Land Tax Act was 

promulgated on 18th January, 2011.

(Z) The amendments to “The Directions for 

the Competent Authorities to Supervise 

the Printing of Cash Register Uniform 

Invoices by Business Entities” were 

promulgated on 1st February, 2011 and 

on 20th May, 2011.

(AA) “The Directions for the Pursual of 

the Payment of  Business Tax for 

Fuel Used by Agricultural Machinery, 

Transportation Equipment for Farmland 

and Fishing Boats Resold or Used for 
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Other Purposes” were promulgated on 

8th April, 2011.

(AB) The amendments of “The Directions for 

the Collection of Business Tax by the 

Customs” were promulgated on 8th April, 

2011.

(AC) “The Directions for the Competent 

Authorities in Prescribing Business 

Entities with Business of a Special 

Nature to Issue Uniform Invoices” were 

promulgated on 13th April, 2011.

(AD) “The Operational Directions for the 

Announcement of Assessable Business 

Tax Returns” were promulgated on 20th 

April, 2011.

(AE) The amendments of “The Directions 

for  Author ized TRS-Label  Stores 

Undertaking the Business Services of 

VAT Refunds for Foreign Passengers” 

were promulgated on 4th May, 2011.

(AF) Based on the approval by the Executive 

Yuan on 8th June, 2011, the provision of 

a special 10‰ tax rate as provided in 

Subparagraph 5, Paragraph 1 of Article 

18 of the Land Tax Act shall not apply 

to land used for temporary off-street 

parking lots pursuant to the Parking Lot 

Act.

(AG) The amendments of “The Operational 

Directions for the Electronic Filing of 

Collective or Large Payments of Stamp 

Tax Returns” were promulgated on 17th 

June, 2011 and became effective as of 

1st August, 2011.

(AH) The amendments of “The Reference 

Table for  F ines and Mul t ip les of 

Punishments” under Articles 20, 22 and 

23 of the Specifically Selected Goods 

and Services Tax Act were promulgated 

on 14th July, 2011.

(AI) The MOF and MOI jointly announced 

on 26th January, 2011 the abolishment 

of Explanatory Decrees No. 22638 and 

No. 345816 issued by the MOF and 

MOI, respectively on 25th September, 

1985 regarding the suspension of 

taxation on vacant lots.

C. O v e r h a u l  o f  t h e  Ta x  R e g i m e  a n d 

Estab l ishment  o f  an  Exce l len t  Tax 

Institution

(A) Amendments to the Income Tax Act

In order to rel ieve the burden of 

submi t t ing  cer t i f i ca tes ,  re levant 

statements or other documents to the 

tax collection authority-in-charge before 

or on the last day of January of each 

year and to increase the accuracy of the 

information on income, the amendments 

to Articles 89, 92, 92-1, and 102-1 of 

the Income Tax Act were approved by 

the Legislative Yuan on 14th December, 

2011 whereby in the case that three 

national holidays occur in immediate 

succession in January, the period for 

the submission of the aforementioned 

data shall be extended to 5th February 

and the period of the issuance of the 

certificates to the taxpayers concerned 

shall be extended to 15th February. 

These amendments to the Income Tax 

Act were promulgated on 4th January, 

2012.

(B) Amendments to Article 5 and Tables 4 

and 5 of Article 6 of the Vehicle License 

Tax Act

In order to provide a clear legal basis 

for taxation on completely electric-

operated vehicles and other kinds of 

power-operated vehicles in the future 

as well as to encourage the use of less-

polluting vehicles, “The Table of Rates 

for Completely Electric-Operated Small 

Passenger Vehicles” and “The Table of 

Rates for Completely Electric-Operated 

05內文-3.indd   48 2012/8/9   下午 01:29:54



49

Taxation Administration

Motorcyc les”  were enacted.  The 

municipal or county (city) governments 

are authorized to exempt vehicle 

license tax for completely electric-

operated vehicles. The amendments 

were passed by the Legislative Yuan on 

14th December, 2011 and promulgated 

on 4th January, 2012.

(C) Proposal of amendments to Article 47 of 

the Tax Collection Act

Interpretation No. 687 of the Judicial 

Yuan on 27th May, 2011 explained 

that Paragraph 1, Article 47 of the Tax 

Collection Act regarding the provisions 

of the imprisonment sentences is 

against the equal principle of Article 

7 of the Constitution of the Republic 

of China and thus the provision of the 

aforesaid paragraph shall be void no 

later than the expiry of one year from 

the date of the promulgation of this 

interpretation. In order to serve the 

intention of the above interpretation, 

the MOF proposed the amendment to 

Articles 47 of the Tax Collection Act. The 

proposed amendment passed its third 

reading in the Legislative Yuan on 14th 

December, 2011 and was promulgated 

on 4th January, 2012.

D. Institution of Tax Reform and Promotion of 

Taxpayer-Friendly Measures

(A)  Cont inu ing promot ion o f  e- f i l ing 

to  enhance the qual i ty  o f  publ ic 

service and improve administrative 

effectiveness

a. “The Guidelines for the Electronic 

Filing of Commodity Tax Returns” 

were promulgated on 25th July, 2011.

b. “The Guidelines for the Electronic 

Filing of Tobacco and Alcohol Tax 

Returns” were promulgated on 21st 

July, 2011 and became effective as 

of 1st September, 2011.

c. The e-filing of returns of Estate Tax 

and Gift Tax was established from 1st 

September, 2011.

(B) In order to alleviate the burden of 

double taxation, promote economic, 

cultural and technological exchanges, 

and obtain fair tax treatment for our 

nationals investing or doing business 

abroad, the MOF has been active in 

the promotion of the conclusion of 

agreements concerning the avoidance 

of double taxation and the prevention 

of fiscal evasion with respect to taxes 

on income with countries with which 

the ROC has a close economic and 

t rading re lat ionship.  The income 

tax agreements that the ROC has 

concluded with France, India, Slovakia 

and Switzerland came into effect on 1st 

January, 2011, 12th August, 2011, 24th 

September, 2011, and 13th December, 

2011, respectively. There are now 

twenty-three comprehensive income tax 

agreements in place. In addition, during 

the year 2011, several negotiations on 

tax agreements were conducted with 

European and Asian countries and two 

income tax agreements have been 

officially signed with European countries 

and remain to come into effect. 

(C)  Cont inu ing  promot ion  o f  e - f i l ing 

to  enhance the qua l i ty  o f  pub l ic 

service and improve administrative 

effectiveness

a. The number of e-filed withholding 

and non-withholding tax statements 

of withholding agents was 865,098 

in the taxable year 2010, which 

represented 91% of the total filings 

for the year.

b. The number of e-filed individual 
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consolidated income tax returns was 

2,693,622 in the taxable year 2010, 

which represented 69% of the total 

filings for the year, a growth of 7% 

when compared with the figure of the 

taxable year 2009.

c. To  e n h a n c e  t h e  p r o v i s i o n  o f 

e-filing services, an alien taxpayer 

(exc lud ing  i nd i v i dua l s  o f  t he 

Ma in land  Area)  w i th  an  A l ien 

Resident Certificate may file his 

or  her  ind iv idual  consol idated 

income tax return via the internet. 

The number of e-filed individual 

consolidated income tax returns for 

aliens was 28,065 in the taxable 

year 2010, which represented 22.5% 

of the total filings for such tax returns 

for the year.

d. The number of e-filed profit-seeking 

enterprise income tax returns for 

the taxable year 2010 was 747,021, 

which represented 98.1% of the total 

filings.

e. The number of e-filed profit-seeking 

enterprise provisional income tax 

returns for the taxable year 2011 was 

32,457, which represented 100% of 

the total filings.

(D)  To enhance the services used in the 

filing of individual consolidated income 

tax

a. The MOF is pro-active in providing 

the individual taxpayer with his or 

her information on deductions (such 

as donations, insurance premiums, 

medical and childbirth expenses, 

disaster losses, mortgage interest, 

for the disabled or the handicapped, 

and tu i t ion etc. )  for  indiv idual 

consolidated income tax to simplify 

and shorten the procedures in filing 

tax returns and investigation. This 

measure was put into practice in 

2010. The number of taxpayers who 

utilized the measure was 2.85 million 

in 2011, with a ratio to total taxpayers 

(excluding those who utilized the 

pre-calculation service for individual 

consolidated income tax) of about 

73.3%.

b. In order to provide further excellent 

tax service, the pre-calculation service 

for individual consolidated income tax 

was put into practice in 2011 for the 

first time. Individual taxpayers who 

meet certain requirements will receive 

pre-calculation income tax notices 

and tax bills. If taxpayers confirm the 

calculation or pay tax as stated on 

the tax bills, they are deemed to have 

finished their income tax return filing. 

The number of taxpayers who utilized 

the measure to complete their income 

tax returns for 2010 was 1.62 million 

in 2011, with a ratio to total taxpayers 

of about 30%, and a satisfaction ratio 

over 90%.

(E) Enforcement of the assessment plan to 

enhance the assessment of tax evasion 

and maintenance of tax equity

The MOF urged the tax collection 

authorities to be active in enhancing 

the assessment of tax evasion, and 

selected certain representative items of 

indicative function and established “The 

Assessment Plan for the Enhancement 

of the Assessment of Tax Evasion 

and Maintenance of Tax Equity of the 

Year 2011” for implementation by all 

relevant tax authorities. It is estimated 

that an amount of tax to the value of 

NT$37,090 million was gained and 

penalty fines to the value of NT$8,312 
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million were imposed, amounting to a 

total of NT$45,402 million for the period 

from January to December, 2011.

(F) To increase the amount of prize money 

and the number of award numbers of 

prize-winning uniform-invoice so as to 

intensify the incentives to consumers to 

get receipts

In order to encourage the willingness 

of consumers to ask for receipts and to 

further urge business entities to issue 

uniform-invoices and pay tax  honestly, 

a special prize of NT$1,000 million was 

introduced this year, the number of 

sets for the grand prize were reduced 

from three to one for each drawing, the 

number of sets for the first prize to sixth 

prize were kept unchanged and the 

number of sets for the sixth prize were 

increased from three to five for each 

drawing as of the January-February 

2011 drawing. It is estimated that each 

issue will produce eight multimillionaires 

and the chances of winning the sixth 

prize will be 3.42 million in 2011. As a 

way to encourage the consumers to 

ask for receipts when they go shopping, 

each time when the winning numbers 

are drawn, the MOF announces the 

numbers of the special prize and grand 

prize, as well as the related information 

of the business entities who issued the 

uniform-invoice via the mass media and 

in related promotions.

(G) Solidification of the use of tax education 

and of the use of publicity to promote 

tax compliance

The Taxation Agency works with all of 

the tax collection authorities to improve 

communica t ion  be tween the  tax 

collection authority and the taxpayers 

so as to  d isseminate  a  common 

understanding of  taxat ion issues 

and of the notion of the rights and 

obligations of taxpayers. The Taxation 

Agency seeks to assist the taxpayers 

in the understanding of simplifications 

of  tax administ rat ion procedures 

so as to render the work of the tax 

administration more efficient. Such work 

is performed through the enhancement 

of tax education in schools and through 

the use of public media such as the 

internet, television, radio broadcasting, 

newspapers and magazines. The 

Taxat ion Agency also intensively 

promotes compliance via television 

advertising and radio broadcasts during 

the period for the filing of tax returns, 

during the collection period, and during 

any reform of the tax system or tax 

administration. Moreover, the Taxation 

Agency continues to develop creative 

tax education and promotion methods 

so as to gain the support and co-

operation of the taxpayers. Thus a good 

taxation environment can be established 

to help taxpayers fu l f i l l  thei r  tax 

compliance duties more conveniently 

and the tax collection authorities are 

able to levy tax more fairly, reasonably, 

and efficiently.

(H) To promote the purchase or to construct 

office buildings of the National Tax 

Administrations of Northern, Central, 

and Southern Taiwan Province and their 

subordinate branches or offices so as 

to improve the environment of the tax 

offices

Owing to a shortage of space in the 

tax offices owned by the relevant tax 

authorities, the tax authorities has 

been used to renting office buildings 

from the local revenue offices or the 
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private sector. Such premises are 

generally too cramped to meet the 

demands of business and do not 

provide a good environment for the 

taxpayers. Therefore, “The Second Plan 

for the National Tax Administrations 

of Northern, Central, and Southern 

Taiwan Provinces and their Subordinate 

Branches or Offices to Buy or Build 

Their Own Offices” was drafted and 

submitted to the Executive Yuan. 

Upon receiving approval from the 

Executive Yuan, the three National 

Tax Administrations started to carry 

out the implementation of the plan.  

In 2011 the office buildings for the 

Yilan County Branch and the Yangmei 

Office, National Tax Administration 

of the Northern Taiwan Province and 

the Fengyuan Branch and the Shalu 

Office, National Tax Administration 

of the Central Taiwan Province were 

completed and in operation.

2. Tax Collection
(1) History of the National Tax Collection 

Administration

Early after the recovery of Taiwan, all 

centrally-levied taxes except customs duty 

and salt tax were collected by revenue service 

offices in the various cities and counties 

together with local taxes. In July 1967, Taipei 

City was upgraded to hold the status of an 

Executive Yuan-administered city, and the 

central government decided to draw back 

part of the national taxes that the Revenue 

Service Office, Taipei City was collecting on its 

behalf. The Taipei National Tax Administration 

was then founded to handle the collection 

of national taxes in the Taipei administrative 

area. In July, 1979, as Kaohsiung City was 

upgraded to hold the status of an Executive 

Yuan-administered c i ty,  the Kaohsiung 

National Tax Administration was established 

to take over the national tax collection work 

previously performed by the Revenue Service 

Office, Kaohsiung City and the Revenue 

Service Office, Kaohsiung Export Processing 

Zone.

In 1992, the Executive Yuan approved on 

28th February that collection of all national 

taxes originally entrusted to the Taiwan 

Provincial Government should be handled by 

the National Tax Administrations of Northern 

Taiwan Province, Central Taiwan Province, 

and Southern Taiwan Province, which were 

established on 1st July, 1992, and by various 

subordinate branches and offices under these 

three administrations as established on 1st 

September, 1992.

In addition, pursuant to the notice of the 

Executive Yuan dated 10th June, 1997, the 

Kinmen Service Station and its Second Office 

were established by means of duty assignment 

under the National Tax Administration of 

Northern Taiwan Province on 1st July, 1997 so 

as to take care of national tax collection work 

in Kinmen and Matsu. On 1st July, 1998, the 

Second Office of the Kinmen Service Station 

was reformed as the Matsu Service Station. 

The Kinmen Service Station was reformed as 

the Kinmen Tax Administration on 4th March, 

2008 as approved by the Executive Yuan. 

Moreover, business tax became a national 

tax on 1st July, 1999. At the beginning, this tax 

was collected by the revenue service offices of 

various municipalities and counties (cities) on 

behalf of the Administration, and on 16th June, 

2000, the approval of the Executive Yuan was 

obtained for the national tax administrations 

of the various regions to collect the tax as of 

1st January, 2003. Collection of national taxes 

throughout Taiwan (Taipei City, Kaohsiung 

City, Taiwan Province) then came fully under 
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the control and supervision of the MOF.

Each regional National Tax Administration, 

their regions and branches, along with the 

offices within each jurisdiction, are stated as 

follows:

A. Taipei  Nat ional  Tax Administ rat ion: 

Responsible for the administration of 

taxation matters in Taipei City, with 

supervision of four branches and nine 

taxation offices.

B. Kaohsiung National Tax Administration: 

Responsible for Kaohsiung City, with 

supervision of two branches and twelve 

taxation offices.

C. National Tax Administrations of Northern 

Taiwan Province: Responsible for New 

Taipei City and nine cities and counties 

including Taoyuan County, Hsinchu County, 

Hsinchu City, Keelung City, Yilan County, 

and Hualien County in Taiwan Province 

and Kinmen County and Lienchiang 

County in Fujian Province, with supervision 

of seven branch offices, fifteen taxation 

offices and two service stations.

D. National Tax Administration of Central 

Taiwan Province: Responsible for Taichung 

City and five cities and counties including 

Changhua County, Nantou County, Yunlin 

County and Miaoli County in Taiwan 

Province, with supervision of six branch 

offices and thirteen taxation offices.

E. National Tax Administration of Southern 

Ta iwan  Prov ince :  Respons ib le  fo r 

Tainan City and six cities and counties 

including Chiayi County, Chiayi City, 

Pingtung County, Taitung County, and 

Penghu County in Taiwan Province, with 

supervision of seven branch offices and 

seven taxation offices.

(2) Organization

Differences in organizational structure 

ex is t  between the Ta ipe i  Nat ional  Tax 

Administrat ion, the Kaohsiung National 

Tax Administration, and the National Tax 

Administrations in other regions. The structural 

division of the work and functions in each 

regional National Taxation Administration are 

indicated in the following tables. (p. 54, 55)

(3) Major Business in 2011

A. Public Service

“The  2011  Execu t i on  P lan  fo r  t he 

Enhancement of the Quality of Service,” 

implemented pursuant to the Government 

S e r v i c e  I n n o v a t i o n  A d v a n c e m e n t 

Program established by the Research, 

Development and Evaluation Commission, 

Executive Yuan (RDEC) and “The 2011 

Implementation Plan for the Enhancement 

of Service Quality” drawn up by the MOF 

both contain explicit provisions and list all 

public services to be evaluated. The goal 

of comprehensive quality management 

was also adopted to provide the public 

with outstanding service.

(A) Outstanding Public Service

a. Service procedures

(a) W i t h  t h e  s e r v i c e  c o n c e p t 

o f  “Cus tomers  come f i r s t , ” 

the Nat ional  Tax Col lec t ion 

Admin is t ra t ions  ( the  NTAs) 

have continued to promote one-

stop administration, established 

g e n e r a l  s e r v i c e  c o u n t e r s , 

expanded the scope of services, 

and provided inter-domiciliary or 

nationwide services.

(b) With the aim of shortening the 

time spent the handling of on 

tax data applications in person, 

ID barcode scanners and image 

scanners were util ized as an 

innovative tool to rapidly access 

basic information on the new 
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Director-General
Deputy 

Director-General

Chief
Secretary

Integrative Planning Division 

Services Division

First Examination Division

Second Examination Division

Third Examination Division

Fourth Examination Division

Collection Division

Second Legal Affairs Division

First Legal Affairs Division

Investigation Office

Civil Service Ethics Office

Secretariat

Personnel Office

Accounting Office

Tax Affairs Information 
Division (Note)

Offices

Branches

Chart 5    Organization of Each Regional National Tax Administration  
                                (except the National Tax Administration of Central Taiwan Province)

Note: 

The Northern Regional National Tax Administration was 
renamed as the “Information Division.”
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Chart 6    Organization of the National Tax Administration of Central Taiwan Province 

Director-General
Deputy 

Director-General

Branches

OfficesChief
Secretary

Services Division

First Examination Division

Second Examination Division

Third Examination Division

Fourth Examination Division

Auditing Division

Collection Division

Legal Affairs Division

Tax Administration 
Development Division

Information Management Division

Investigation Office 

Civil Service 
Ethics Office

Secretariat

Personnel Office

Accounting Office
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type of ID cards and scan ID card 

images to supersede manually 

inputting data step by step and 

large scale copying so as to save 

time for the public. 

(c) Voice and fax inquiry systems 

were integrated with the toll-free 

phone service. All taxpayers have 

to do to make taxation-related 

enquiries is dial the toll-free 

service line at 0800-000-321 or 

use the internet call transferring 

service. They may also request a 

variety of tax application forms via 

fax. 

(d) 2011 taxation propaganda CDs 

were released after integrating 

the resources from various tax 

agencies. 

(e) The NTAs continued to review 

a n d  s i m p l i f y  a p p l i c a t i o n 

processing procedures. The use 

of the database interconnection 

helped to reduce the use of paper 

forms and eliminate the need to 

submit required documents and 

certificates.

(f) Simplification of the procedures 

of Sales Tax payments (return):

i. Since 1st July, 2011, if the 

amount of the shopping refund 

foreign tourists acquired is 

less than NT$1,000 (including 

shopping amounts of about 

NT$20,001), such tourists 

have been able to file with 

service counters established 

for approved on-site small tax 

refunds at specific business 

entities directly on the same 

day.

ii. Since 1st April, 2011, for any 

foreign-based enterprises, 

i n s t i t u t i o n s ,  g r o u p s  o r 

organizations in the Republic 

of China who have no fixed 

premise for business and 

executing sales affairs, their 

paid remuneration of less than 

NT$3,000 shall be exempt 

f rom pay ing  sa les  tax  to 

save costs of tax levy and 

actively reach the effects of 

streamlining administration for 

public convenience.

(g) Expansion of tax withholding via 

the internet for easier procedure 

of public tax services:

i. Since 2011, a 24-hour internet 

tax service and correction 

services have been rendered 

in governmental agencies 

and  o rgan i za t i ons  eve ry 

May, which benefits people 

by giving them the fast and 

convenient advantage of not 

having to go out and saving 

them time spent in filling in 

forms, performing calculations 

and queuing for receipts.

ii. Facilitation of e-tax services 

w i t h  m u l t i p l e  r e p o r t i n g 

channels, e-tax services for 

Securities Transaction Tax, 

Futures Transaction Tax, and 

estate and gift tax, which not 

only offers taxpayers fast, 

convenient and safe services, 

but also saves manpower 

and resources in repeated 

data compilation by the tax 

authorities to effectively reach 

a win-win situation.

(h) In order to assist the taxpayer 
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in the smooth complet ion of 

income tax withholding business, 

in addition to strengthening the 

degrees of promotion on each 

major media for public awareness 

o f  dec la ra t ion  w i th in  te rm, 

the following measures have 

also been rendered to assist 

taxpayers:

i.  F o r  s i m p l i f i e d  a n n u a l 

conso l ida ted  income tax 

dec larat ions in  2009,  for 

any voluntarily dispatched 

spreadsheets and related 

forms of tax payment sent via 

registered mail by 25th April, 

2011 and after the taxpayer 

(31 st May)  acknowledges 

in replies or paid taxes, the 

annual consolidated income 

tax return procedure for 2010 

was deemed in completion, 

which exempted tax return 

p r o c e s s e s  o f  i n q u i r i e s 

of  income data and the i r 

computation by the taxpayers.

ii. I n  o r d e r  t o  f a c i l i t a t e 

convenience for the taxpayer 

in tax services at home, since 

May 2011, an e-tax service 

system with downloadable 

income data and reduction 

c r e d i t s  f o r  “ i n s u r a n c e 

p rem iums ,  hous ing  l oan 

interest, tuition for education, 

d o n a t i o n s ,  m e d i c a l  a n d 

maternity expenses, disaster 

d a m a g e  a n d  d i s a b i l i t y 

deduction information” by 

natural person certif icates 

o r  f i nanc ia l  i n s t r umen ts 

has been rendered, which 

rel ieves the publ ic of  the 

distress of data collection, 

and people can declare on 

the basis of investigated data 

without attaching supporting 

d o c u m e n t s  t o  e n h a n c e 

convenience in consolidated 

income tax declaration.

iii. Providing the consolidated 

i n c o m e  t a x  d e c l a r a t i o n 

t o  d e c l a r e  s a m p l e  t a x 

c a l c u l a t i o n s  a n d  t w o -

dimensional bar codes, and an 

online reporting software CD-

ROM, to assist the taxpayer to 

select the most favorable way 

to declare the correct rate.

iv. Income Tax, the spanned 

Board pick-up service, and 

convenient transportation, the 

population has concentrated 

f i n a n c i a l  i n s t i t u t i o n s  o r 

administrative authorities to 

declare place recipient, to 

facilitate the closest people to 

declare.

b. Image of the tax authority

(a) Premises were renovated into 

friendly service venues with warm 

atmospheres and service facilities 

for the ease and convenience of 

the public in the submission of tax 

returns and applications. 

(b) Free counsel ing services in 

regard to legal affairs, accounting 

and property registration are 

offered by professional CPAs, 

lawyers and land administration 

agents at counseling counters 

to help the public with various 

matters to resolve their problems 

over various matters.
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(c) Numerous  d iverse  learn ing 

programs, training courses by 

experts and scholars, participation 

in public English testing Programs 

and knowledge communities, 

reading unions, case sharing, 

etc. were organized; furthermore, 

h y p e r l i n k s  o n  t h e  i n t r a n e t 

within the NTAs to the digital 

learning management system 

of this Department, Treasury 

Tax e-Learning, is rendered for 

colleagues to learn various kinds 

of knowledge, without restriction 

of work, time, place or number of 

people, with the aim of enriching 

the professional knowledge of the 

staff and enhancing the quality of 

service for the public.

(d) Workshops and presentations 

on newly amended regulations 

were duly organized to help 

people from all circles to fully 

comprehend the content. 

(e) Te l e v i s i o n ,  r a d i o ,  o u t d o o r 

LED signboards, newspapers 

and magazines were used as 

advert is ing media for large-

scale publicity during the filing 

and collection periods of various 

taxes to remind taxpayers of their 

obligation to complete their tax 

filing procedures on time.

(f) Carbon Reduction, Environmental 

Protection and Care

i. In l ine with global energy 

efficiency and the reduction of 

carbon emissions, we actively 

take environmental protection 

measures to  save water, 

electricity, oil and paper. 

ii. T h e  i m p l e m e n t a t i o n  o f 

document image scanning 

operat ions a l lows for  the 

retention of important files 

& records and expands the 

scope of digitized files, which 

not only relieves space in 

storage, but also protects 

critical files of old age against 

damage due to pests, high 

temperatures, moisture and 

light pollution. 

iii. The National Tax Audit Manual 

is available for free download 

by the Department and all 

colleagues of the NTAs for 

further use, implementing 

a comprehensive e-service 

instead of use of printed paper 

form.

(g) Combined with public welfare, 

a variety of running activities 

were held for donation of uniform 

invoices through collection, the 

purchasing of products made 

by disadvantaged groups to 

help disadvantaged groups by 

organizing activities to effectively 

release love and enhance the 

image of the authorities.

(h) In line with festivals to promote 

use of electronic invoices, obtain 

cop ies o f  un i form invo ices, 

tobacco products taxes, certificate 

declaration, tax spreadsheet 

services and tax laws and orders 

promotion, create a warm feeling 

through cultural activities, respond 

to  t he  dona t i on  o f  un i f o rm 

invoices and a combination of 

love and charity to promote taxes 

in the commonwealth.

(i) Organiz ing o f  tax  seminars 
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at all levels of school and tax 

education by visits by students 

to the NTAs, to strengthen as 

the degrees of the tax base and 

actively participation in activities 

organized by the community to 

harmonize relationships in the 

levy of taxes.

(j) Attent ion to news related to 

disasters arising from typhoons, 

floods, fires and earthquakes 

within the jurisdiction, so as to 

best utilize the time available to 

initiate guides to victims for tax 

relief declaration, and embody tax 

charities to protect the rights and 

interests of the taxpayers.

(k) The “Public Service White Papers” 

were publicized on the official 

websites of the NTAs, including 

various tax services, a hotline 

for informants, the addresses of 

each branch and office, phone 

numbers and service areas, 

as wel l  as focuses on each 

innovative services and business 

innovation practices, thus offering 

the public information on the 

latest measures and ful l  tax 

information.

c. Customer Relations

(a) “The Guidance Measures on 

Taxpayer Vis i ts  for  Merci fu l 

Ta x a t i o n  i n  A l l  R e g i o n s ” 

established by the MOF were 

carried out. 

(b) Ma i l boxes  o f  t he  D i rec to r -

General, branch directors and 

chiefs, as well as feedback and 

suggestion boxes for taxpayers, 

were set up. 

(c) “The  D i rec t i ons  Gove rn ing 

Meetings Between Directors and 

the Public” were established. 

(d) Professional polling companies 

were commissioned to conduct 

q u e s t i o n n a i r e  s u r v e y s  o n 

taxpayers’ satisfaction with the 

public services, and satisfaction 

surveys on the website service 

and various mailbox services 

were also added in order to obtain 

feedback from the public.

(e) For handling any petition cases 

from the public, the principles 

of  “s incer i ty,  e ff ic iency and 

empathy ”  a re  uphe ld  wh i le 

providing responses and two-

way communication; directorates 

or unit heads wil l  keep such 

petitioners informed of enhance 

the degree in a timely manner of 

interaction with the public and to 

record the handling of situations 

as references for responding to 

public services and enhancement 

of the quality of service.

(f) Seminars wi th accountants, 

bookkeepers, tax accounting 

i ndus t r y  agen ts ,  i ndus t r i a l 

associations, and commercial 

associations were held to create a 

harmonious relationship between 

both s ides through two-way 

communication and discussion, 

as well as to convey the concepts 

behind.

(g) “The Guidelines for Rewarding 

Public Participation in Innovation” 

were established to encourage 

taxpayers to submit proposals 

for the improvement of various 

administrative directives, service 

measures, or tax collection tasks. 
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(h) “The Directions Governing Tax 

Consultation” were established to 

regulate the process of assigning 

t ax  consu l t an t s  t o  r eso l ve 

taxpayers’ complaints.

(i) “The Regulations for Handling the 

Procedures and Management of 

Public Petitions” were set forth 

pursuant to “The Regulations for 

the Handling of Public Petitions 

by Subordinate Agencies of the 

Executive Yuan” and Paragraph 1, 

Article 170 of the Administrative 

Procedure Act.

(j) The NTAs l istened to publ ic 

opinion by at tending vi l lage 

residents’ assemblies, holding 

panel discussions with village 

chiefs, and through visits by 

d i rectors of  the department 

t o  c o r p o r a t e  a n d  e l e c t e d 

representatives.

(k) A variety of email boxes were 

set up to receive taxpayers’ 

suggestions or feedback, which 

were referred to the competent 

departments for their reference or 

deliberation; specific personnel 

were assigned for fo l low-up 

management.

(B) Information Service

a. Information supply and retrieval 

services

(a) A specific column was placed 

on the websites of the NTAs to 

provide access to government 

in format ion and proact ive ly 

disclose basic information and 

certain important information 

on regulations, core policies, 

budgeting, and final accounts.

(b) The NTAs’ websites provided 

users with comprehensive service 

information on national taxes and 

frequent updates that enriched the 

content of the websites.

(c) Specific tax filing columns were set 

up on the websites according to 

the tax titles, where downloadable 

tax forms, tax filing instructions, 

lists of required materials, and tax 

filing software can be found.

(d) Direct hyperlinks to the websites 

of the Executive Yuan, the NTAs 

of the MOF, the subordinate 

branches and offices of the NTAs, 

local tax authorit ies and the 

Financial Data Center (FDC) were 

provided on the websites of the 

NTAs.

(e) The homepage of the website 

features a full-text search function. 

By entering a keyword, users may 

find all related information. 

b. Onl ine  serv ice  and e lec t ron ic 

involvement

(a) The Chinese, English, PDA, and 

WAP versions of the website 

are able to satisfy the needs of 

different user groups.

(b) The functions of the network 

i n f o r m a t i o n  s e r v i c e  w e r e 

s t r e n g t h e n e d .  A n  i d e n t i t y 

ver i f icat ion mechanism was 

also incorporated into the tax 

application and enquiry services 

for the sake of convenience and 

safety.

(c) Web phones and on-line services 

such as a video customer service 

system (such as: MSN, Skype) 

were built to immediately respond 

to the public for the creation of an 

accessible e-platform.
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(d) Strengthening of the application 

of the concepts of Web2.0, adding 

Facebook, Plurk and Twitter on 

focal news and activity pages, 

and many other services such as 

RSS have also been rendered to 

expand the scale of the groups 

which may be served and the 

aspects which may be provided.

(e) The launch of a public forum 

enabled on l ine members to 

exchange and share their opinions 

regarding tax administration, 

regulations, tax reform, and public 

service.

(f) T h e  N TA s  a d h e r e d  t o  t h e 

Personal Data Protection Act. The 

web browsing records were only 

used for analysis and evaluation 

of overall service or academic 

research. 

(g) The  access ib le  web  pages 

designed to meet the special 

needs of people with physical and 

mental disabilities received a web 

priority AAA accessibility mark 

from the RDEC. 

(h) Debtees were provided with an 

internet platform to create their 

files and produce electronic files, 

application forms, debtor lists and 

appointment letters before they 

transmit their electronic files to the 

email boxes of their target offices. 

After the undertaker has verified 

the documents, the whole set of 

files can be imported at one time 

to save manual file construction 

and reduce time spent in waiting.

B. Collection of Income Tax Returns

See the table below for the results of the 

collection of provisional, withholding, and 

annual income tax returns in 2011. (Table 

9, p. 62)

C. Reinforcement of Tax Collection and 

Maintenance of Fair Taxation

(A) Execution of key work plans of the 

MOF to  combat  tax  evas ion and 

maintain fair taxation: A total of six tasks 

were undertaken, for which detailed 

operational plans and implementation 

schedules were set up task by task:

a. Selective examination of abnormal 

certification provided by CPAs: The 

CPA-certified tax returns subject 

to punishments over the last three 

years, abnormal returns identified 

during document review, and returns 

involving tax evasion or significant 

ad jus tments  iden t i f i ed  dur ing 

previous annual assessments were 

listed as top priorities for selective 

examination.

b. The business tax database inquiry 

system was used for the assessment 

of profit-seeking enterprise income 

tax.

c. In tens i f i ca t ion  o f  the  degrees 

of checks by taxat ion uni ts on 

consolidated income tax: Selection 

of primary withholding units, check 

if the taxpayers filed for withholding 

and issued withholding (exemption) 

c e r t i f i c a t e  u p o n  p a y m e n t , 

central izat ion of manpower for 

effective checks on tax collection to 

seize tax resources, increase tax 

revenue and implement withholding 

and tax collection practices, as well 

as facilitate honest tax declarations.

d. Selective assessment of estate and 

gift tax: By consulting existing data 

on estate property and the data on 

various incomes over the past three 
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Table 9    Statistics on the Tax Promotion and Education Activities Sponsored  
by the National Tax Administrations in 2011

1. Promotion of Tax Education Sessions
No. of 

Attendees

Seminars on annual income tax computation and filing (including online filing) 660 34,854

Seminars on provisional filing of profit-seeking enterprise income tax via the internet 
and other electronic media

43 2,717

Seminars on income tax withholding practices and submission of withholding 
materials via the internet and other electronic media 

200 19,717

Seminars on online business tax filing and relevant tax affairs 58 3,745

Seminars for newly incorporated profit-seeking enterprises 41 2,108

Workshop on Act for Industrial Innovation - R&D investment 14 679

Seminars on “The Regulations Governing Assessment of Profit-Seeking Enterprise 
Income Tax on Non-Arm's Length Transfer Pricing”

10 1,561

Seminars on the Income Basic Tax Act and applicable regulations 26 2,014

Workshops on the specially goods and services tax 84 5,363

Seminars on integrated income tax promotion 18 2,357

Seminars on estate and gift tax regulations 43 4,850

Seminars on business tax 99 6,729

Seminars on tobacco and alcohol tax, commodity tax, and the public welfare lottery 25 1,052

Tax seminars for educational, cultural, public welfare or charitable organizations or 
societies

21 1,645

Workshops on national tax regulations 108 19,450

Promotional seminars for newly-promulgated regulations 94 8,350

Seminars on individual income tax filing 148 9,430

Mobile classrooms on taxation 87 11,150

2. Printing of Promotional Pamphlets, Cards, CDs, and Posters No. of Copies

Promotional pamphlets and posters 908 types / 4,280,856 copies

Tables of contents for computer question banks 60 types / 306,810 copies

Educational or software discs (CD, VCD, DVD) 22 types / 47,780 copies

3. Other Measures No. of Persons (Copies)

Press releases 35,796 articles

Press conferences and other forums 85 sessions

Promotional campaigns 1,810 sessions / 2,868,064 persons
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Table 11    Statistics of the Achievements in Executing the Key Work Plans  
                                    for Maintaining Fair Taxation by the National Tax Administrations in 2011

Unit: Cases / NT$ thousand

Tasks
Preset Target Actual Achievements

Cases Amount Cases Amount

Selective examination of abnormal certification provided 
by CPAs

1,382 1,978,750 1,382 16,521,494

Use of the business tax database inquiry system to assess 
profit-seeking enterprise income tax

915 228,750 915 3,132,534

Intensification of degrees of withholding unit checks 4,332 634,200 3,739 1,634,725

Selective assessment of estate 
and gift tax

Estate tax 139 595,560 165 715,755

Gift tax 102 72,590 102 796,027

Selective assessment of business tax 14,993 3,106,882 49,969 7,084,919

Business tax identification check 650,687 – 940,740 853,636

Table 10    Statistics on the Income Tax Returns Collected  
               by the National Tax Administrations in 2011

Unit: Cases / NT$ thousand

Unit
 Items

Taipei 
National Tax 

Administration

Kaohsiung 
National Tax 

Administration

National Tax 
Administration of 
Northern Taiwan 

Province

National Tax 
Administration of 
Central Taiwan 

Province

National Tax 
Administration of 
Southern Taiwan 

Province

Total

A
nn

ua
l T

ax
 F

ili
ng

Individual 
Income Tax

(Filing)
Cases

807,905 627,324 2,094,290 1,246,159 734,269 5,509,947

(Voluntary 
Payment)
Amount

48,449,000 7,188,000 749,190 13,928,000 6,706,872 77,021,062

Profit-Seeking 
Enterprise 
Income Tax

(Filing)
Cases

158,250 82,814 256,098 181,420 82,899 761,481

(Voluntary 
Payment)
Amount

75,628,000 19,126,860 64,634,000 27,856,000 8,945,139 196,189,999

Provisional Filing
from 1st to 30th 

September, 2011 

(Filing)
Cases

6,814 2,735 13,581 7,102 2,225 32,457

(Voluntary 
Payment)
Cases

6,494 25,426 67,810 6,175 17,588 123,493

(Voluntary 
Payment)
Amount

16,396,360 8,281,238 26,773,000 5,312,356 5,416,000 62,178,954

Filing with a 
Withholding or  
Exemption 
(Dividend) Statement

(Filing)
Cases

23,965,113 5,370,267 10,361,670 9,695,135 4,945,616 54,337,801
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years, and by utilizing the personal 

property change analysis and inquiry 

system, a variety of properties of 

family members were targeted, and 

property transfers over the years 

were detected, thereby preventing 

taxpayers from transferring their 

property to children or relatives 

through fake transactions. 

e. Business Tax Cases Selection and 

Check: Strengthening of the degrees 

of audit on legal entities that declare 

deductible-tax refunds in the name of 

individual consumption or false input 

documentary evidence, shortage/

omission occurred in purchase of 

foreign labor, issue duplicate uniform 

invoices for assurance of factual 

declarat ion of sales, el iminate 

potential to falsely issue invoices by 

legal entities to help others in tax 

evasion.

f. Business Tax Identification Check: 

Strengthening of the degrees of 

guidance to legal entities on filing for 

business registration in accordance 

with the rules; check-up on their 

progress in business registration and 

business operations to maintain the 

accuracy of sales tax identification 

files for subsequent tax collection 

operations.

(B) Strengthening of the assessment of 

profit-seeking enterprise income tax

a.  To ensure an objective and fair 

selective assessment process for 

annual profit-seeking enterprise 

income tax filing, a new computer 

selection system was developed 

by experts, the NTAs and the FDC, 

upon the request of the MOF.

b.  Assessment of non-arm’s length 

transactions between associated 

enterprises: the NTAs proactively 

undertook “The Upgrade of the 

Tr a n s f e r  P r i c i n g  Te c h n i q u e s 

a n d  H e r i t a g e s  E x p e r i e n c e 

Implementation Plan Governing 

Regional NTAs Under the Ministry 

of Finance” by analyzing the data 

filed by associated enterprises in 

regard to their operating scale, 

type, industrial characteristics, and 

offshore related parties. 

c.  Strengthened assessment was 

performed on tax returns filed by 

educational, cultural, and public 

welfare or charitable organizations 

or societies, to determine whether 

they met the “Criteria for Eligibility 

of Educational, Cultural, and Public 

Welfare or Charitable Organizations 

or Societies for Exemption from 

Income Tax.” 

d.  A b o l i s h m e n t  o f  t h e  p r e v i o u s 

Statute for Upgrading Industries 

and assessment of the eligibility 

o f  i nves tmen t  deduc t ions  fo r 

expendi tures on research and 

development and personnel training 

to ensure consistent interpretation 

of the regulations governing the 

eligibility of expenses for research 

and development and personnel 

training among the inspectors of all 

the tax authorities. 

e.  Investigation and establishment of 

“The Common Level of Materials 

and Supplies Used for Production 

in the Manufacturing Industry” to 

make the standards of recognition 

in case assessment uniform with 

annual additions to or revisions 

of the general standards on the 

05內文-3.indd   64 2012/8/9   下午 01:29:56



65

Tax Collection

consumption of raw materials for 

selected items or industries. This 

year, research was continued for 

revisions of  data for five industries, 

including beverages and food stuffs, 

the rubber industry, metal aluminum 

d o o r s  a n d  w i n d o w s ,  l e a t h e r 

manufacturing and commodities 

production, and down products 

manufacturing. Revised standards 

were distributed to assessors after 

publication. 

f.  S e l e c t i v e  a s s e s s m e n t  w a s 

strengthened for profit-seeking 

enterprises that submitted over-

the-counter (and emerging stock) 

applications and obtained approval 

in 2009 to maintain fair taxation and 

facilitate tax compliance.

g.  Administration of bookkeepers, 

bookkeeping, and taxation agents: 

In response to the promulgation and 

enforcement of “The Regulations 

Governing the Administration of 

Article 35 of the Certified Public 

Bookkeepers Act,” the list of the 

bookkeeping and tax return filing 

agents who are qualified to engage 

in business practices and information 

regarding professional training 

inst i tut ions was posted on the 

websites of the NTAs as reference 

for taxpayers. 

h.  Auditing of cases of mergers and 

acquisitions (M&A) and financial 

holding companies adopting of link-

based declaration: In response 

to the trends in the handling of 

M&As, the NTA is committed to 

collecting relevant laws and orders 

and checking the balance of the 

Imputation Credit Account (ICA) 

of the shareholders in companies 

that survive elimination following an 

M&A, the preferential tax measure 

of the five-year tax exemption for 

investment and the rationale behind 

goodwill creation to prevent tax 

evasion, and to check of financial 

holding companies adopting link-

based declarat ion assigned to 

any option applied to provisions 

of  business tax registrat ion in 

compliance with Section 49 of the 

Financial Holding Company Act 

and any improper arrangement on 

tax evasion between parental and 

subsidiary companies.

i.  Checks of profit-seeking enterprises 

engaged in derivatives trading cases 

on any business tax declaration 

cases in the nature of financial 

derivatives business, any abnormal 

trading on such products such as 

sales of bonds, forward foreign 

exchange, equity, foreign currency, 

interest rate swaps, options and 

so on,  d iscrepancies incurred 

between represented profit or loss 

behind the exchange of the amount 

and amounts of import and export 

transactions, selective cases on 

presentations of a large amount of 

losses in exchange or other losses 

to safeguard tax equity and facilitate 

honest tax declaration.

j.  Checks of the issuance by profit-

seeking enterprises of overseas 

securities and of securities firms 

engaged in overseas securities 

underwrit ing business: For the 

purposes of accurate understanding 

o f  t h e  i s s u a n c e  o f  o v e r s e a s 

securities by domestic firms, any 
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income in fo rmat ion  regard ing 

underwr i t ing  fees  charged by 

foreign underwriters, pursuant to 

the provisions contained in the letter 

from the MOF, No. 0930451691, 

dated May 18, 2004, is the basis for 

selective checks on domestic issuers 

and foreign underwriters of domestic 

sales agents to maintain tax fairness 

and facilitate honest tax declarations.

k.  Charitable trusts and other trusts 

cases: In order to prevent business 

tax  evas ion  in  the  manner  o f 

property trusts established by profit-

seeking enterprises, the NTAs select 

and check annual tax returns filed 

by those firms that are principals 

to other trusts and charitable trust 

cases.

l.  R e v i s i o n  o f  t h e  a s s e s s m e n t 

manual: With the aim of helping 

the inspection personnel of the tax 

authorities to fully understand the key 

inspection points for each industry 

and applicable regulations and to 

eliminate the trouble arising from 

inconsistencies in inspection and 

handling, the industrial assessment 

manuals were revised for twenty-

eight items including the garment 

industry, textiles, transport equipment 

i ndus t r y,  e l ec t ron i c  i ndus t r y, 

beverages and food stuffs industry, 

direct marketing and consignment 

industry, ceramic manufacturing, 

import and export trade, general 

industrial rules, construction industry 

and arch i tec ture ,  adver t is ing, 

insurance, warehousing, shipping 

agency industry, leather and leather 

products industry, wire and cable 

industry, checks on mergers and 

acquisitions, exemption from income 

tax calculation, frozen aquaculture, 

plastics industry, imputation tax audit 

practices, paper industry, footwear 

industry, rubber industry, hosiery 

industry, supermarket industry, 

printing industry and kitchen supplies 

industry, etc. 

(C) Strengthening the assessment of 

individual income tax

a.  By utilizing the data concerning 

credit card transactions and postal 

remittances, the organization of 

campaigns for the exchange of 

receipts with admission tickets for 

art and cultural events, and the 

collection of receipts related to the 

income of cram school owners and 

others, a true understanding was 

obtained regarding the income of 

physicians, cram school owners, 

and other business owners, thereby 

enabling the precise assessment of 

the income tax amount payable and 

maintaining fair taxation. 

b.  The examination of specific tax 

wi thholding organizat ions was 

reinforced. Government agencies 

of different levels, schools, public 

organizations, newly incorporated 

p r o f i t - s e e k i n g  e n t e r p r i s e s , 

educational, cultural, and public 

welfare and charitable organizations 

or societies, financial institutions, 

insurance underwriters, construction 

compan ies ,  cons t ruc t i on  and 

eng ineer ing  techn ica l  serv ice 

providers, radio and television 

b r o a d c a s t e r s ,  e l e c t r o n i c 

communication service providers, 

computer system technicians, human 

resource agencies, advert ising 
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agenc ies ,  hosp i t a l i t y  se rv i ce 

providers, and intellectual property 

right consultants were among the top 

priority targets for examination.

c.  The NTAs proactively provided 

guidance for business owners on tax 

compliance by collecting extensive 

information in regard to the business 

income of earners of income from 

professional practices and other 

income via media, such as the 

internet, newspapers, magazines, 

and advertisements, as well as by 

utilizing receipts of medical expenses 

and childbirth expenses submitted 

with individual income tax returns for 

itemized deductions, in addition to 

credit card transaction data. 

d.  The invest igat ion of  indiv idual 

income tax cases was strengthened. 

Through information regarding 

substantial changes of personal 

property and income, generated by 

computer, as well as the data on 

important taxpayer groups provided 

by the Personal Property Data 

Change Analysis System, an in-

depth investigation was carried out 

on the group records of property 

and recent income and property 

changes in order to prevent illegal 

concealment and evasion. 

e.  Assessment was strengthened 

on the improper  avo idance of 

tax obligations by means of the 

transfer of shareholders’ equity 

between individuals or profit-seeking 

enterprises. 

f.  Strengthening of the degree of check 

of non-owner-occupied housing 

rentals, selection of lots in prosperity 

for field surveys to enhance audit 

per formance,  le t  homeowners 

declare rental income honestly, 

and provision of guidiance to profit-

seeking enterprises and business 

executors to file for rent withholding 

to avoid tax evasion.

g.  In order to seize declaration of 

trust cases and to guide principals 

to individual trusts to apply for 

an allocated withholding uniform 

number, the receiving unit prints the 

“Trustees Register List” to actively 

guide such trustees in this matter. 

h.  I n  o r d e r  t o  s t o p  r e a l  e s t a t e 

speculation: Intensification of the 

degrees of checks on personal sales 

of pre-sale housing, which through 

differences between bought and 

sold prices can deduct recognized 

necessary costs and expenses and 

then classify the personal property 

t ransact ions as an investment 

(speculation) for supplementary 

collection of consolidated income tax 

to maintain equity of rental tax.

(D) Strengthening degrees of assessment 

in real estate tax and gift tax

The  NTAs  p roac t i ve l y  co l l ec ted 

in format ion  regard ing t r iangu lar 

transfers of land, transfers of the 

equity of shareholders of unlisted 

companies, land compensation paid 

for expropriation by city and county 

governments, minors’ deposits involving 

gifts, high interest income possessed 

by a person just reaching maturity, 

principal self-yield benefits in stock 

trust cases, and pre-sale housing and 

resale involving gift information, which 

comprised the top priorities for selective 

assessment. 
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(E) Reinforcement of the collection of 

commodity tax

a. A list of abnormal taxable values 

produced by computer was used 

to analyze the characteristics of 

manufacturers subject to commodity 

tax and to select abnormal cases 

for assessment, thereby preventing 

manufacturers from declaring an ex-

factory volume less than the actual 

volume, failing to make a declaration, 

or depressing selling prices and 

taxable values in an illegal way.

b. Information in regards to major parts 

of taxable goods or semi-finished 

products reported by Customs or 

other organizations was used to 

strengthen investigation in order to 

prevent the production of taxable 

goods wi thout  permiss ion and 

payment of the commodity tax.

c. Cases involving taxable goods 

manufactured wi th tax-exempt 

imported parts were tracked down 

and investigated one by one.

d. M a n u f a c t u r e r s  w h o  o b t a i n e d 

a tax exemption cert i f icate for 

the instal lat ion of freezing and 

re f r i ge ra t ing  equ ipment  were 

investigated to see whether they 

had sold the equipment or used it for 

other purposes without permission 

before paying the supplementary 

tax.

e. Random inspections were carried 

out on tax-exempt beverages on the 

market to check if Chinese National 

Standards (CNS) were met.

f. The information reported by the 

Council of Agriculture, Executive 

Yuan and pol ice authorit ies on 

illegal oil product sales was utilized 

to prevent tax-exempt oil products 

from being used for other purposes 

without the commodity tax being 

paid.

g. W i t h  r e s p e c t  t o  s e l e c t i v e 

assessment, the utilization of various 

online tax systems was strengthened 

to integrate investigation data for 

case analysis and assessment.

(F) Strengthening collection of the tobacco 

and alcohol tax

a. G u i d a n c e  w a s  p r o v i d e d  f o r 

regist rat ion of  a manufacturer 

of tobacco or alcohol for f i l ing 

the  tobacco  and  a l coho l  t ax , 

and NTA personnel  were sent 

to  manufacturers ’ factor ies to 

understand the status of production, 

sales, and internal control, thereby 

strengthening communication with 

manufacturers. 

b. Inspection was conducted on an 

irregular basis in warehouse stores, 

supermarkets, convenience stores, 

and afternoon markets to strengthen 

the investigation of the sales of 

tobacco and alcohol products at low 

prices and of improper salt content in 

cooking alcoholic beverages, thereby 

preventing evasion of the tobacco 

and alcohol tax. 

c. The NTAs co-operated with the 

tobacco and alcohol investigation 

teams of the National Treasury 

Agency, MOF and of city and county 

governments to investigate the 

private production of tobacco and 

alcohol before traditional festivals 

such as the Chinese New Year, 

Dragon Boat Festival, and Mid-

Autumn Festival.

d. Review of the declarations filed 
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b y  t o b a c c o  a n d  a l c o h o l  t a x 

manufacturers was strengthened, 

and abnormal declarations were 

selected to look into any untruthful or 

missing reports on tax payment.

e. Investigation was carried out into 

manufacturers who had obtained 

tobacco and alcohol manufacturing 

certificates but sold their products 

without completing the manufacturer 

or product registration procedure.

f. I n  t he  case  o f  abno rma l i t i e s 

concerning the sale of tobacco 

and alcohol products produced by 

manufacturers within the jurisdiction 

at low prices and ex-factory volume 

following tax payment, relevant 

data were collected and an in-depth 

investigation was undertaken to 

eliminate tax evasion.

g. Unscheduled inspect ions were 

performed on the inventory check 

process of tobacco and alcohol 

manufacturers within the jurisdiction, 

to effectively eliminate tax evasion 

and assist manufacturers to keep 

truthful accounts pursuant to the 

regulations.

h. Tests were performed on the degree 

of alcohol of  brewed alcohol ic 

b e v e r a g e s  a n d  r e p r o c e s s e d 

a lcoho l ic  beverages dec lared 

by the manufacturers within the 

jurisdiction to verify the degree of 

alcohol labeled on brewed alcoholic 

b e v e r a g e s  a n d  r e p r o c e s s e d 

a lcoho l i c  beverages ,  the reby 

preventing false declarations.

i. Stipulate and facilitate details of 

prevention on tobacco tax invasion 

i m p l e m e n t a t i o n  p l a n ,  l a u n c h 

trainings, strengthen the degrees of 

investigation, purchase equipments 

and  taxa t ion  p romu lga t ion  to 

enlarge the scope of  common 

knowledge related to the tobacco 

tax and concepts of tobacco hazards 

prevention and control.

(G) Strengthening of the collection of 

securities transactions tax and futures 

transactions tax

a. The guidance to newly-established 

secu r i t i es  b roke rs  o r  f u tu res 

commiss ion merchants on the 

collection of securities transactions 

tax and futures transactions tax in 

accordance with the regulations was 

strengthened, and assessment was 

carried out according to the abnormal 

data produced by computer.

b. Plans for examining securi t ies 

transactions tax imposed on unlisted 

corporations were established to 

investigate whether tax payment 

certificates were duly examined 

during distribution of earnings or 

transfer between shareholders’ 

accounts.

c. In accordance with the “Centralized 

market futures and securities firms 

daily transaction record” provided 

by the FDC of MOF, a comparison 

and check was made between the 

“Tax Bill for Payments on Futures 

and Securities Transactions Tax 

by Futures and Securities Dealers” 

completed by futures and securities 

dealers and the “Monthly Statements 

on Tax Payments of Securities and 

Futures Transaction Tax by Futures 

and Securities Dealers” to prevent 

tax evasion.
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(H) Strengthening collection of special 

goods and services tax

“The Specifically Selected Goods and 

Services Tax Act” was promulgated 

on 4th May, 2011 and came into effect 

on 1st June, 2011, for tax collection of 

specifically selected goods and services 

tax against real estate short-term deals, 

high prices of consumer goods and 

services to carry out residential justice, 

stop short-term speculation, solidify 

the housing market, facilitate rental tax 

equity and create a quality rental tax 

environment.

(I) Strengthening of the Degrees of Tax 

Collection of Business Tax

a. “The Focus Points Governing the 

Use of Uniform Invoices by Special 

Business Entities Approved as of 

a Business Nature by the Taxation 

Authority” were implemented to 

maintain rental tax equity and stop 

tax evasion; it will uphold the spirit 

of charitable tax to actively guide the 

issuance of uniform invoices by POS 

machines or electric calculators, and 

give proper guidance on regional 

economic development and business 

operations to reduce objections and 

meet the expectations of the outer 

world.

b.  In order to be in l ine wi th the 

development of electronic invoices 

and the promotion of the “Electric 

Invoices Integration & Development 

Platform,” the NTA actively guides 

legal entities in the use of electronic 

invoices, and intensifies the degrees 

of promulgation in the efficiency of 

their use and ways to issue electronic 

invoices on the said platform so as 

to reduce overall costs and enhance 

the competitiveness of enterprises 

and the country.

c.  Assistance was given to business 

entities in the medical cosmetic and 

medical device industry, the tourism 

industries, the online-trading industry 

(including home delivery industry), 

and the real estate industry to legally 

issue uniform invoices and pay 

business tax to prevent the use of 

false uniform invoices, to report tax 

deductions and to recognize false 

costs in order to promote honest 

tax report ing and payment and 

safeguard tax fairness. 

d.  In order to eliminate possibilities of 

legal entities issuing false uniform 

invo ices to  he lp  o thers  in  tax 

evasion and prevent them from  

declaring deductible-tax refunds by 

personal consumption or false input 

documentary evidence, the NTAs 

urge the legal issuance of uniform 

invoices and declaration of business 

tax against sold goods or labor 

services and in purchase of foreign 

labor services to correct the manner 

of tax payment and facilitate honest 

declaration and payment, as well 

as to intensify degrees of checks 

on duplicate POS uniform invoices 

against false sales amounts issued 

by legal entities to maintain rental 

tax equity. 

e.  The NTAs have strived to eliminate 

bogus business entities that issue 

false uniform invoices to help others 

evade tax, prevent the use of false 

uniform invoices by business entities 

applying for output tax reduction, 

and encourage business entities to 

issue uniform invoices, as well as 
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file and pay business tax pursuant 

to the regulations when sell ing 

commodities or labor services and 

purchasing labor services provided 

by overseas companies. 

f.  Guidance and checks of business 

tax amount in calculation improve 

books of accounts certificates for 

entities not yet filed for registry of 

business operation and urge them to 

issue uniform invoices to seize tax 

resources and maintain tax equity.

g.  The NTAs have reinforced the 

inves t iga t ion  o f  bus iness  tax 

registration and also investigated 

business registration status and the 

actual operational status of business 

entities by implementing “The Project 

for Handling Overpaid Business 

Tax Cases by the Tax Authorities” 

to actively clear accrued retained-

deductible tax on business tax. 

h.  The enforcement of “The Inspection 

Project for the Plan to Seize Unlawful 

Broadcasting Stations” promoted by 

the MOF was strengthened.

i.  “The Bogus, Bad and Fake Drug 

Investigation Project” of the MOF 

was reinforced in order to eradicate 

the import and sales of bogus, 

bad and fake drugs and i l legal 

tax evasion and occupat ion of 

government-owned land for  the 

maintenance of rental tax equity.

j.  In order to expand the effects of 

energy efficiency and the reduction 

of carbon emissions, as well as 

to improve the awareness of the 

public in regard to environmental 

protection, to facilitate real shopping 

channels in use of electronic invoices 

and to root concepts of electronic 

invoices in the public’s consumption 

habits so as to attain an environment 

with paperless electronic invoices 

to contribute to the well-being of the 

earth protection.

(J) Investigations on tax violations and 

evasion

a. In order to reinforce investigations 

and combat i l legal tax evasion, 

the NTAs promptly handled tax 

violations and evasion according 

to “The Guidelines for Handling 

Tax  V io l a t i ons ,  Tax  Evas ion , 

and Reported Cases by the Tax 

Authorities of All Levels,” which were 

decreed by the MOF. 

b. Analysis and control of any manner 

of tax evasion by taxpayers and in-

depth checks on any type of material 

evasions by computerized screening, 

including projects to stop them 

spreading.

(K)  Embodiments of auditing tasks

a. Re in fo rcemen t  o f  re -aud i t i ng 

functions: The enforcement of the 

re-auditing of various tax cases was 

strengthened in order to enhance the 

quality of the assessment of various 

tax cases, improve fairness and 

rationality in taxation, and reduce 

disputes between the tax authority 

and taxpayers. 

b. Effective notification of adjustments: 

Pursuant to “The Guidelines for 

Del iberat ion on the Attr ibut ion 

of Responsibil i ty in Regards to 

A d j u s t m e n t  R e - A u d i t i n g  a n d 

Reduction Review,” a summary and a 

report were compiled and submitted 

to the relevant departments for the 

attention of the original investigating 

authorities.
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c. Strengthening of internal auditing 

functions: With respect to tax cases 

subject to selective assessment, 

tracking and review were undertaken 

on the  co l lec t ion  procedures , 

from receipt of tax returns and 

d e c l a r a t i o n s ,  e x a m i n a t i o n , 

assessment, collection and tax 

number cancellation, to data storage 

and archiving.

(L) Reinforcements of the handling of 

reported cases

a. In addition to on-site reports and 

mail ing or call ing the reporting 

hotline, the mailbox for reporting tax 

evasion on the NTA website was 

also available for the public’s timely 

reports and illustrations of any facts 

of the situation behind tax evasions, 

as well as any specific evidence 

for investigation to eliminate any 

possibilities of illegal evasion and 

maintain rental tax equity.

b. After accepting the reported cases, 

the  examina t ion  depar tments 

proceeded to extensively analyze 

the cases with letters of accusation 

a n d  t h e  e n c l o s e d  m a t e r i a l s 

regarding tax violations and evasion, 

thereby finding definite directions 

for investigation and eff iciently 

shortening the time required for 

assessment. 

D. Fulfillment of Tax Collection Tasks and 

Revenue Targets

(A) Proactive simplification of tax payment 

options and development of convenient 

measures: Examples include bar-

coded tax bills and various national 

tax payment options such as via ATM, 

financial chip card, credit cards, and 

convenience stores.

(B) Intensification of the supervision of 

collection, arrears, and execution with 

regard to various taxes

a. Exertion of more efforts to track and 

supervise cases involving substantial 

amounts.

b. For the supervision and settling 

of tax arrears, an operational plan 

for settling tax arrears was drawn 

up, whereby delivery of notices 

and acquisition of evidence were 

reinforced for billed taxes under a 

management-by-objectives approach. 

c. Co-operation with the administrative 

en fo rcemen t  agenc ies  i n  t he 

enforcement of tax arrears and the 

imposition of fines.

d. For tax arrears cases referred to an 

administrative enforcement agency 

in vain and consequently issued a 

certificate of obligatory claim, such 

cases were registered and filed for 

supervision one by one, and routine 

settlement was made according 

to “The Procedures for Tax Arrear 

Settlement by the Tax Authorities.” 

e. Through the government information 

network, collection was made of 

income (including postal savings 

and deposits in banks), properties, 

health and labor insurance, and 

household registration information of 

the taxpayers who had overdue tax 

liabilities. 

f. Completion of the automation of 

various tax collection and supervision 

tasks. 

(C) Speeding up of the tax refund process

a. Implementation of priority tax refunds 

for consolidated income tax on-line 

declaration: In order to encourage 

taxpayers to file taxes via the internet 

05內文-3.indd   72 2012/8/9   下午 01:29:57



73

Tax Collection

(inclusive of on-line login to trial 

calculation of paid tax), those who 

filed taxes via the internet before 31st 

May, 2011 were given priority in the 

processing of their tax refunds.

b. Active guidance for taxpayers to 

collect refunds of individual income 

tax (including alien individual income 

tax returns), profit-seeking enterprise 

income tax, and business tax via the 

direct transfer option.

c. Proactive settlement of unclaimed 

tax refunds: In order to protect 

taxpayers’ rights, the NTAs took the 

initiative to send tax refund notices to 

urge taxpayers to claim their refunds 

as soon as possible.

Table 12    Performance in Collection of all National Taxes by  
   the National Tax Administrations in 2011

Unit: NT$ million dollars

                                     
Administration

         Tax

Total Revenue 
from National 

Taxes

Taipei 
National Tax 

Administration

Kaohsiung 
National Tax 

Administration

National Tax 
Administration 

of Northern 
Taiwan 

Province

National Tax 
Administration 

of Central 
Taiwan 

Province

National Tax 
Administration 

of Southern 
Taiwan 

Province

Tax Revenue

Collected 
Amount 1,327,120 579,361 122,806 383,353 182,506 59,094

Estimated 
Amount 1,289,338 557,168 130,982 361,444 172,008 67,736

Income Tax

Collected 
Amount 710,191 342,010 51,056 215,946 73,728 27,451

Estimated 
Amount 677,411 329,583 56,859 189,931 69,519 31,519

Profit-Seeking 
Enterprise 
Income Tax

Collected 
Amount 367,186 160,109 31,082 110,533 48,511 16,951

Estimated 
Amount 291,642 118,144 31,147 85,189 41,151 16,011

Individual 
Income Tax

Collected 
Amount 343,004 181,901 19,974 105,412 25,217 10,500

Estimated 
Amount 385,769 211,439 25,712 104,742 28,368 15,508

Estate and Gift 
Tax

Collected 
Amount 23,659 9,451 2,774 5,788 4,331 1,315

Estimated 
Amount 22,230 10,333 1,672 5,477 2,909 1,839

Commodity 
Tax

Collected 
Amount 164,876 4 36,875 84,820 39,608 3,569

Estimated 
Amount 152,968 1 41,172 77,001 31,040 3,754

Tobacco and 
Alcohol Tax

Collected 
Amount 44,660 98 3,531 20,338 12,369 8,324

Estimated 
Amount 49,296 9 4,120 22,752 13,509 8,906

Securities 
Transactions 
Tax

Collected 
Amount 93,900 54,314 6,209 16,967 10,351 6,149

Estimated 
Amount 114,399 61,813 6,772 22,673 13,618 9,523

Futures 
Transactions 
Tax

Collected 
Amount 5,860 5,249 182 170 213 46

Estimated 
Amount 4,821 4,417 121 85 163 35

Business Tax

Collected 
Amount 283,885 168,235 22,179 39,325 41,906 12,240

Estimated 
Amount 268,214 151,012 20,266 43,526 41,250 12,160
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E. Automation

(A) Continuation of the promotion of the 

Overall Data Operation Project for 

Online Tax Filing and Payment

The NTAs dedicated more efforts to 

promoting online filing and payment of 

profit-seeking enterprise income tax, 

business tax, consolidated income 

tax and a var ie ty  o f  any income 

documentary evidences, as well as 

expanding the scope of services by 

including taxation items such as estate 

tax, gift tax, securities transaction tax, 

futures transaction tax, goods tax and 

tobacco & alcohol tax. The procedure 

offers the taxpayers functions for log-

in, trial calculation, verification and filing 

to improve efficiency and accuracy of 

data, and provides 24-hour filing and 

payment channels.

(B) Continuation of the offering of the 

offering of instant information to the 

public via the internet and promotion 

online application services

Through the internet, the NTAs provide 

the latest news, inquiry services, online 

application services, tax forms, file 

download services, and relevant links. 

(C) Reduction in the manpower required for 

manual archiving by utilizing media files

To be in line with the promotion of 

e-government, the media files provided 

by other government agencies or filed 

by companies and firms have been 

actively sought and used. 

(D) Cont inuat ion of  the promot ion of 

information regarding the business 

tax refund application mechanism for 

foreign visitors shopping in Taiwan

To revive the tourism industry in Taiwan, 

the five NTAs, the FDC, and Customs 

jointly planned and constructed the Tax 

Refund Website and Database System 

for Foreign Visitors.

(E) Cont inuat ion of  the promot ion of 

the overall implementation plan for 

integrating, redeveloping, and renewing 

the tax information system

The NTAs continued to co-operate with 

the FDC, MOF to promote the overall 

implementation plan for integrating, 

redeveloping, and renewing the tax 

information system, and developed 

concrete suggestions on matters related 

to the redevelopment of the taxation 

process and the strengthening of the 

horizontal and vertical integration of 

various tax systems. 

(F) Maintenance of the Information Security 

Management System (ISMS)

In line with the promotion of information 

security determined at the National 

In fo rmat ion  and Communica t ion 

Security Meeting of the Executive 

Yuan and the five NTAs, the NTAs 

constructed an Information Security 

Management System (ISMS) and 

obtained an international certificate 

( ISO27001  in fo rmat ion  secur i t y 

standard by BSI). 

(G) Continuation of the implementation of 

the “e-Invoice Promotion Plan”

In  o rder  to  expand the  sca le  o f 

e - i n v o i c e  u s e ,  t h e  N TA s  h a v e 

proactively encouraged consumers 

to acquire e-invoices while shopping, 

and the “Pilot Process for Issuance 

of e-Invoices by Physical Consumer 

Shopping Channels” was implemented 

on 18th December, 2010 to explore any 

issues encountered during the period 

of such channels during the promotion 

of e-invoices and to collect suggestions 

from the public and firms to discuss and 
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study strategies for solution; in addition, 

the 2nd Generation of the Integration 

Service Platform for e-Invoices was 

launched on 1st October,  2011 to 

enhance system efficiency and expand 

the scope of application, as well as 

offer creative services, build diversified 

carriers, and standardize formats and 

paperless e-invoice environments.

(H) Continuation of the enrichment of the 

Knowledge Management System

A Knowledge Management System 

was constructed to provide document 

management, knowledge collection, 

knowledge retrieval, expert yellow 

pages, knowledge communities, and 

online instant messaging functions in 

order to strengthen the expertise of 

taxation personnel, help newly-recruited 

employees to become independent of 

the traditional teacher-student system, 

and systematize knowledge to facilitate 

inquiries and improve overall efficiency.

(I) Continuation of the provision of online 

application and inquiry services via a 

single portal

With the establishment of a single portal, 

users were able to log onto both the 

online application and inquiry services 

from the portal. Their applications and 

inquiries were redirected to the case 

supervision system of the relevant NTAs 

through an intermediary program.

(J) Continuation of the development of the 

learning management system

In response to the e-learning trend, 

short promotional videos, national 

tax regulations, tax information, and 

language education software were 

made avai lab le to  enable onl ine 

interactive learning in real time and 

provide convenient taxation education 

and promotional channels.

(K) Promotion of bar-coded tax bills and 

multiple tax payment options

To  h e l p  t a x p a y e r s  p a y  t a x e s 

conveniently, a variety of tax payment 

methods, such as via IC ATM (Automatic 

Teller Machine) Cards, credit cards and 

ATM, were rendered; also, tax payment 

through convenience stores was also 

available to those taxpayers adopting 

tax bills with amounts not exceeding 

NT$20,000. The NTA facilitates overall 

bar-coded tax bills offered to the NTAs 

by file exchange to save manpower in 

creating log-in files, to shorten write-off 

schedules and to increase tax collection 

efficiency.

(L) Introduction of digital learning, reduction 

of training costs and improvement of 

competitiveness

Creation of the full employment of 

information technology to build up an 

employee digital learning management 

system for a quality environment of 

unlimited learning, inspire motivation 

for learning amongst colleagues, fulfill 

the concepts of life learning, improve 

colleagues’ professional literacy and 

enhance the quality of service and 

efficiency. 

(M) Encouragement of Tax Declaration by 

Documentary Evidence and Promotion 

of Measures of Trial Calculation in Paid 

Tax Services

Continuity in services relevant with 

E-Government  to  encourage the 

public to file consolidated income tax 

payments in 2010 with Natural Person 

Certificate or Financial Certificates; 

furthermore, to encourage the public 

to uti l ize trial calculation services 

and acknowledgements of receipt or 
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documentation in paid tax through the 

trial notice through promulgation of the 

fulfillment of income tax declaration. 

F. Other Important Taxation Measures

(A) Selection of outstanding invoice-issuing 

business entities of 2011

To encourage business entit ies to 

honestly issue uniform invoices and 

strictly comply with taxation laws, 

outstanding invoice-issuing business 

entities were selected pursuant to 

“The Guidelines for Encouraging and 

Rewarding Outstanding Invoice-Issuing 

Business Entities.”

(B) Proactive review of taxation cases 

to protect the rights and interests of 

taxpayers

a. For complicated taxation cases which 

take a long period in examination 

and review, all the subordinate units 

concerned were required to jointly 

form a task force to hold review 

meetings on a regular basis to assist 

personnel in overcoming difficulties 

and to process these cases as soon 

as possible.

b. The NTAs proactively offered news 

releases to the mass media for 

enhanced public awareness in order 

to protect taxpayers’ rights and 

interests.

c. The  NTAs  p rope r l y  up loaded 

selected cases levied by tax offices 

in accordance with material levy 

pr inc ip les and at  last  become 

prevail ing cases determined by 

administrative courts onto the Area 

of “Voluntary Published Information 

Service” on the site, in respond to 

supplementary revisions on Item 1, 

Article 12 of Taxation Collection Law 

for public access and application, 

looking forward to seeing effects of 

levy in education with such shares 

for harmony between parties who 

levy and the taxpayers. 

d. The “Administrative Relief Zone” was 

established on the website to collect 

and promulgate on the internet for 

maintenance of taxpayers’ rights 

and interests, effectively relieve and 

reduce source of lawsuit.

(C) Promotion of the lawsuit reduction 

program

The  NTAs  p roac t i ve l y  u rged  a l l 

subordinate units to elevate their 

standards in reviewing taxation cases, 

explain all affairs clearly to obliged 

taxpayers, bring the Program into full 

play, and prepare news releases based 

on special violations and taxation 

negligence.

(D) Establish Form Templates to improve 

quality of official letters

The NTAs proact ively review the 

appropriateness of off icial letters 

inwards, outwards or regularly used to 

effectively improve their quality, prevent 

any events incurred from improper 

content or disputes arising from such 

investigative instruments or notices.

(E) Continuation of the offering of a variety 

of services by the Information Security 

Operation Center (SOC) 

a. Timely monitoring of the on-line 

status of outer web to prevent any 

invasion or attack by hackers or 

viruses from happening submission 

of SOC reports on a regular basis 

a n d  h o l d i n g  o f  S O C  R e v i e w 

Meetings.

b. Regu la r  conduc t  o f  scann ing 

for  weaknesses in informat ion 

equipment, website application 
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security detection, Wi-Fi internet 

scanning and detection, e-mail 

alert  tests, penetrat ion test ing 

and weaknesses incurred with 

applications run on outer websites, 

s o u r c e  c o d e  d e t e c t i o n ,  a n d 

prevention of information on the 

websi te against  i l legal  access 

or tampering to assure website 

security and the completeness and 

correctness of information.

(F) In response to the issuance and 

implementation of the “Regulations 

Governing Article 35 of Bookkeepers 

Act”, the approved and qualified lists 

containing accountants and tax agents 

of legal entities and professional training 

units were posted on the Official Site 

of the NTAs for the taxpayers’ on-line 

queries and reference.

3. Tax Policy Research
(1) History of the Taxation and Tariff Committee

I n  M a y  1 9 6 8 ,  t h e  E x e c u t i v e  Yu a n 

established “The Tax Reform Committee, 

Executive Yuan” to review the tax structure 

at that time and reform tax administration. 

At the conclusion of the Committee after two 

years’ study, the Executive Yuan approved 

the establishment of “The Taxation and Tariff 

Committee, Ministry of Finance (TTC)” on 1st 

July, 1970 to continue the work of the former 

“Tax Reform Committee, Executive Yuan,” 

and made it a permanent tax research agency 

in charge of long-term research on subjects 

related to our taxation system.

In February, 1982, “The Tax Ordinances’ 

Research and Review Committee, MOF” 

began to share the same office site as the 

TTC. The former was established in July, 

1965, being originally subordinate to the 

Department of Finance, Taiwan Provincial 

Government in charge of the research, review, 

arrangement, and compilation of explanatory 

tax ord inances issued by the re levant 

agencies. In 1975, it was approved to be 

transferred to become a subordinate agency 

of the MOF.

In 1988, the period of the establishment of 

“The Tax Ordinances’ Research and Review 

Committee” reached its expiration date and 

it was formally merged into the TTC after 

approval by the Executive Yuan in July, 1989. 

The related work and personnel were also 

combined simultaneously to take charge 

of the research, review, arrangement, and 

compilation of explanatory tax ordinances.

(2)  Organization and Functions 

A c c o r d i n g  t o  “ T h e  O r g a n i z a t i o n a l 

Regulations of the TTC” promulgated by 

the Executive Yuan, the Chairperson of the 

TTC is the Minister of Finance, and the Vice-

Chairperson is a Deputy Minister appointed 

by the Minister of Finance. The Committee 

comprises nineteen to twenty-five members 

inc luding representat ives f rom re lated 

agencies and experts and scholars. The 

representatives include the Deputy Minister 

of Economic Affairs; the Deputy Director-

General of the Directorate-General of Budget, 

Accounting, and Statistics, Executive Yuan; the 

Vice-Chairperson of the Council for Economic 

Planning and Development, Executive Yuan; 

the Director-General of the Taxation Agency, 

MOF; the Director-General of the Department 

o f  Cus toms Admin is t ra t ion ,  MOF;  the 

Director of the Bureau of Finance, Taipei City 

Government; the Director of the Bureau of 

Finance, Kaohsiung City Government; and the 

Executive Secretary of the TTC. The experts 

and scholars members have backgrounds in 

economics, public finance and taxation, law, 

and accounting. The period of service of these 

experts is two years and they may be invited 

to continue as members upon the expiration 
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of that period.

Under the Committee, there are four 

sections and a task force called “The Mainland 

Taxation Research Task Force” established in 

June, 1992 in charge of research into taxation 

on the Mainland and the drafting of relevant 

documents based on the decisions of “The 

First National Taxation Convention.”

Senior 
Executive
 Officer

Executive
Secretary

Deputy
Executive
Secretary

Chairperson

Vice-
Chairperson

First Section  Overall planning and administrative affairs

Second Section

Third Section

Fourth Section

Mainland Taxation 
Research Task Force

 Research and planning of direct taxes

 Research and planning of indirect taxes
 

 Research, review, and  compilation of tax ordinances

 Research into mainland taxation and drafting 
 of relevant affairs

Chart 7    Organization of the Taxation and Tariff Committee

(3) Major Business in 2011   

A. Research on Tax Reform

(A) Completion of “The Road Towards a 

Sound Finance-Research on Fiscal 

Policies in the Post-Financial Crisis 

Period.”

(B) Comple t ion  o f  “The  Income Tax 

Expenditures Report for 2012.”

(C) Completion of “Expounding of Current 

Important Fiscal Issues.”

(D) Completion of “Fiscal Series Forums for 

the Country’s Centenary.”

B. Mainland Taxation Research 

Continuation of the collection of Mainland 

taxation information and editing of the 

Mainland Taxation Research Report. In 

August, 2011, the Committee attended 

“ T h e  2 0 11  M a i n l a n d  a n d  Ta i w a n 

Public Finance and Taxation Research 

Conference.”

C. MOF International Affairs 

(A) Participation in international conferences 

or seminars, including the 18th APEC 

Finance Ministers’ Meeting, the APEC 

Finance Deputies’ Meeting, the APEC 

Senior Finance Officials’ Meeting, the 

OECD Global Forum on Taxation, and 

also at the 68th OECD Tax Seminars 

hosted by the OECD Korea Policy 

Centre.

(B) Making of arrangements for the visit by 

the Minister to Vietnam from 7th to 10th 

September, 2011, and the visits by the 

Political Deputy Minister to Poland and 

Mongolia from 23rd to 30th January and 

13th to 21st October, 2011, respectively. 

(C) Making of arrangements for the visits 

of  the delegates f rom the Czech 
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Parliament, the Icelandic Parliament, the 

Lithuania Parliament, the Luxembourg 

Parliament, the Norwegian Parliament, 

the Swedish Parliament, and for the 

visit the Deputy of Assistant Secretary 

at the Department of the Treasury of 

USA, and of delegates from Japan, and 

Vietnam.

(D)  Update of the “MOF International Affairs 

Database System.”

(E)  Comp i l a t i on  o f  t he  MOF Yea r l y 

International Affairs Calendar.

(F) Conduct of mutual communication with 

international rating companies such as 

Standard and Poor, Fitch, and Moody’s 

to aid in building up available strategies 

by analyzing and understanding our 

weaknesses and strengths, and also 

establishing workshops on international 

rating systems such as those of the 

WEF, IMD, WB, etc. 

D. Publications

(A) Government Finance Annual Report for 

2010 (Chinese version) 

(B) Government Finance Annual Report for 

2010 (English version)

(C) Government Finance in the Republic of 

China 2011

(D) Guide to ROC Taxes 2011

(E) Modern Public Finance (No. 1 to 12) 

(F) Fiscal Backgrounders International 

(Biweekly, No. 535 to 558) 

E. Examination and Editing of Tax Regulations 

(A) Reviewing the explanations of tax 

regulations for 1,399 cases.

(B) Editing and printing of summaries of 

tax regulations with provision to tax 

authorities and taxpayers for reference:

a. Tax Collection Regulations (2011 

Edited version)

b. Commodi ty  Tax ,  Tobacco and 

Alcohol Tax Regulat ions (2011 

Edited version) 

(C) Strengthening of the Use of the Internet

With the renewal of the tax regulation 

i n d e x  s y s t e m  o f  t h e  M O F  w i t h 

ad jus tments  in  the l ine  wi th  the 

new versions of the tax collection, 

commodity tax,  and tobacco and 

alcohol tax regulations, all updated 

information was placed in the website 

information database for provision to 

the tax authorities and taxpayers for 

their reference.
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