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THE REALIZATION OF 
INCORRUPTIBILITY AND THE 

INFORMING MECHANISM OF THE MOF  
Honest politics is a universal value. The President made the proposal of incorruptible 

government and a trustworthy society so as to promote harmonious public life, and the Minister of 
Finance offered the slogan “Clean government, trustworthy society, propitious life” to represent the 
realization of the policy of being consistently incorruptible through the promotion of enterprise 
integrity and ethics in the MOF. The realization of incorruptibility was carried out via propaganda 
through communication, promotional papers and electronic media, with results as follows:  
1. Efforts in Promoting Incorruptibility  
a. Planning of the “Incorruptibility Fortification Program for Tax- Related Business Offices” under 

which sixty-four government ethics workshops were organized for eleven thousand people 
including tax officers and tax agent company staff, under which, thirty-three specific methods were 
created and fifty-six items completed in respect to improving the business aspects of the review of 
the system for the correction of legal rules, regulation of the processes, and revision of the 
procedures, and fifteen plans were created and forty-four items completed in respect to improving 
the hardware so as to upgrade professional or service facilities and systems.  

b. A conference on “Promoting Incorruptible Habits and Elevating the Overall Competitiveness of 
Our Country” was held, and was moderated by the Executive Deputy Chief Editor of the China 
Times, with the Director-General of the Directorate-General of Customs, MOF; the 
Director-General of the Department of Civil Service Ethics, MOF; the Vice-Executive Director of 
Transparency International-Chinese Taipei; and the Chairman of the Taiwan Customs Brokers’ 
Association attending. The China Times provided reports on all of the discussions of the 
conference. 

c. The Taipei National Tax Administration invited thirty-five high-level managers from blue chip 
companies to take part in a tour of office business operations; and the Chairman of the Wang 
Group gave a speech on “Enterprise Integrity and Ethics” the content of which was concurred with 
by those present. 

d. The Director-General of the National Tax Administration of Southern Taiwan Province was 
interviewed by Taiwan Television Enterprise for the program “Industry Hall of Fame,” wherein the 
Director-General provided interpretations and shared experiences of taxation reform, enterprise 
integrity and ethics, as well as of the promotion of the “Incorruptibility Fortification Program for 
Tax-Related Business Offices.” 

e. The Director-General of the Department of Civil Service Ethics, MOF was interviewed by the 
Economic Daily News on current trends in enterprise integrity with the assignment of the ideal of 
incorruptibility and capability by the Minister. The details of the interview were reported by the 
Economic Daily News. 

f. In regard to entry automation, paperless entry, and high risk Custom entry requests, the 
Directorate-General of Customs, MOF united “Customs Performance Assessment Systems” and 
the promotion of incorruptibility under the plan of “Incorruptible Customs,” and also organized 
conferences, conducted survey questionnaires, and investigated civil service office ethics and also 
mailed holiday greetings cards to the foreign enterprises with offices in Taiwan advertising 
“Service Customs, Efficient Customs, Incorruptible Customs.” 
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g. Representatives of the Korea Customs Service visited the Directorate-General of Customs, MOF 
and exchanged opinions on the management and incorruptible policy of their organization and on 
major policies in the incorruptible movement with examples of cases and results in promoting 
“Good Governance” in reference to the use of questionnaire content, testing styles, and techniques 
in conducting surveys and to the organization of government ethics offices and their techniques in 
executing affairs. 

h. In promotion of “The Action Plan for Establishing Incorruptible Politics” and the fulfillment of the 
aim of constructing an incorruptible and capable MOF, the Taipei National Tax Administration and 
the Taiwan Tobacco and Liquor Corporation organized a carnival of activities “Love in the Tax 
Year, Truth in an Incorruptible Age” at the Zhongshan Hall in Taipei City on International 
Anti-Corruption Day. The Minister of Justice, the Political Deputy Minister of the MOF, and the 
Representative of Transparency International-Chinese Taipei were present. The Minister of Justice 
also announced the ideal of “anti-corruption, pro-incorruptibility, enterprise integrity” in a related 
TV interview. 

i. The government-owned companies are closely related to the lives of the public and economic 
activities, and the trustworthy image of the government-owned companies of the MOF is an 
example to other government-owned companies and private companies. In order to present the 
results of efforts in ensuring loan quality, securing savings, stabilizing life insurance 
reimbursements, and manufacturing tobacco and liquor of a high quality, all of the 
government-owned companies of the MOF organized a “Joint Presentation of Results in Promoting 
Enterprise Integrity by All Government-Owned Companies of the MOF” and “Give a Blood 
Donation Activity, Let Love be Circulated Out” at the Zhongshan Hall in Taipei City to 
demonstrate the socially responsible image of the MOF, which event was directed by the Minister 
of the MOF and the Minister of Justice, and the good performance of which was reported by many 
electronic and print media. 

j. The Department of Civil Service Ethics, the Ministry of Justice and the Taiwan Land Bank, in 
applying “Probity and honesty,” planned a Four-Squared Comic Contest, with the winning pictures 
being turned into brochures or pamphlets to be used for advertising which will be effective in 
drawing the attention and participation of the public. 

 
2. Informing Mechanism 
a. The Department of Civil Service Ethics, MOF (with the Civil Ethics Offices in the related organs 

of the MOF) welcomes the report of complaints and the exposure of illegal and improper events of 
operations by the MOF and its organs by the public. The channels for reporting include the 
Ministry of Justice Special Line (886-2-23167586); the Department of Civil Service Ethics, MOF 
Special Line (886-2-23970270), the MOF Fax Special Line (886-2-23966451), e-mail 
(m0@mail.mof.gov.tw), post (P.O. Box 5-100 Taipei, 10099, Taiwan), and website (http://ethics. 
mof.gov.tw/ct.asp?xItem=122&CtNode=122). All of these details are also publicized by Civil 
Ethics Offices in the related organs of the MOF. 

b. “Active check, quick processing, co-ordinated investigation, timely interpretation,” are the 
operating principles of the Department of Civil Service Ethics, MOF; the report of complaints and 
the exposure of illegal and improper events by the public will be treated immediately, all results 
will then be submitted to Minister, and then sent to the related business units for deliberation on 
disposal. All officers will fulfill their duty in the performance of civil service ethics to ensure the 
better operation of government business.


